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10709 Wayzata Blvd., Ste. 121
Minnetonka, MN 55305

Phone: (952) 935-5581

Fax: (952) 935-5920

E-mail address
General@cgnhomecare.com
Website
www.cgnhomecare.com

On August 14, 2007, the topic “Understanding Cerelal

Palsy” will be presented by Kristin Kemper, RN, CNP |-
from 4:00-6:00 p.m. A light dinner will be served. Please

call Barb at the CGN office to place your reservabn.

CareFair is an educational

event hosted at the Caregivers

Network office. It is an an-
nual opportunity to enjoy a
full day of presentations on
topics that impact our nurses
and clients, along with meals
and the companionship of fel-
low employees.

Our keynote speaker this year
will be Dr. Roy Maynard of
Children’s Respiratory and
Critical Care Specialists. He
will present the topic
“Reasons for Tracheo-
stomies.”

More information will be
forthcoming in the next news-
letter. In the meantime, save
the date for CareFair 2007!

plays newsletters, allows candidates to appl

educational modules to the site. You will the
able to log on, read the materials, and take this|t
on-line! We will let you know how to log on a
use the on-line modules when they become

jobs, and more. We are in the process of adding
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date

able. Check out what else is new on the sit

going to www.cgnhomecare.cédm

Earn a Bonus Through Our

1. Refer a nurse for employment by CGN
(RN, LPN, new grad or experienced).

2. That nurse must accept a full-time, part
time, or post-schedule position with the
company.

3. Once the new nurse has worked for B
months, YOU will receive a bonus! The
amount depends on the status of the new
nurse:
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Requested days off and
availability are due in
the office by 9:00 on
Tuesday, August 14,
2007 for scheduling pe-
riod 9 - September 8 -
October 5, 2007).
(Please see the problemn
solution article on pg. 2)!
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NATIONAL PATIENT
SAFETY GOAL #3

During our recent Joint Commission audit, Caregividet-
work nurses had the opportunity to learn firsthéimel em-
phasis that Joint Commission is placing on the adf®ini-
stration of medications. During home visits, theveyor
asked the nurses numerous questions about looktalik
sound-alike drugs and the precautions that we aseau
need to undertake to avoid a medication error wben
clients receive medications that look-alike or abatike.
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The Institute for Safe Medication Practices (IMSf)an
organization dedicated to the reduction of medicatrrors
throughout the world. Their web siwevw.ismp.org is an
excellent resource with a wide variety of informatire-
lated to safe medication administration. In thedivel ab-
breviations section of CGN’s memo book are sevezal
sources that were printed from this site.
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The first IMSP resource is the list of high aleeditations.
High alert medications are defined as those driugstiear a
heightened risk of causing significant harm to ttient

when they are used in error. The second resoarteilist
of error-prone medications, symbols and dose detimms.

The listed abbreviations, symbols and dose desmmat
have been reported to the IMSP through their médica
error reporting program and being frequently misipteted
and involved in harmful medication errors. Therdhie-

source is the list of confused drug names (a lislook-

alike/sound-alike drug names that have been indoive
errors that have been reported to them).

The medication abbreviations section of the memokbo
also includes CGN'’s list of acceptable medical abla-
tions. If an abbreviation is not on this list, you can't 1se
it. Please take a few minutes the next time you agedii
ent home to familiarize yourself with this partiaulsection
of our memo book.
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Caregivers Network does its best to provide qudtiéalth insurance that is affordable too. We msome
changes to the policy this past winter. The oveladluctible went up to $3000.00 per person, buedsaers ha
agreed to pay half of it. If you incur chargestttige above the $1500.00, Caregivers will payrtds of it. Free
dom Services is helping with this as well.
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Here is how the process works: After you receivedital care, the medical provider will submit asurance
claim to Medica. Medica will process the claim asehd you an explanation of benefits (EOB) indiaatihe
amount you owe for the deductible. When your mheductible gets close to the $1500.00 mark, secwpg of
the EOB with the 105 Reimbursement FornfFteedom Services, PO Box 3110, Burnsville, MN 5533 Free-
dom Services will pay you directly for the remaigigieductible after the initial $1500.00.

Freedom Services sent out a packet of informatwganding the process to all employees on the mledezdth
insurance plan. If you have any questions abauptbcess please call Duane at the CGN office.




