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10709 Wayzata Blvd., Ste. 121 
Minnetonka, MN  55305 
Phone: (952) 935-5581 
Fax: (952) 935-5920 
E-mail address: 
General@cgnhomecare.com  
Website: 
www.cgnhomecare.com 
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Please wear your name tag, particu-
larly when going to a new client 
home.  Remember, the family may 
not know who you are or where you 
come from without it! 

������������		����
Please be aware that your choice of clothing not only 
represents you, but also Caregivers Network.  You may 
have a surprise visit to a doctor’s office or the emergency 
room, so please be aware that your clothing should always 
be neat, clean, and appropriate. 
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PACER 
Helps Families  
of Children with Disabilities 

����

PACER has national and international projects; 
many are specific to Minnesota.  All focus on 
ways to help children with disabilities succeed at 
home, at school, and in the community.  Minne-
sota families can contact PACER’s parent advo-
cates to gain understanding of laws that affect 
children with disabilities. 
 

If you call PACER during office hours, a staff 
member will take information about your situa-
tion and link you to the appropriate PACER 
project.  If you are not directly connected, a staff 
member from that project will call you back, 
usually within 48 hours: 
 

Main number:  (952) 838-9000 
MN toll-free:  (800) 537-2237 
National toll-free: (888) 248-0822 
Fax   (952) 838-0199 
Send e-mail to:  pacer@pacer.org 
Postal address: 8161 Normandale Boulevard, 
Minneapolis, MN 55437. 
 

The switchboard is open from 8:00 a.m. to 5:00 
p.m. Mon-Fri.  There is voice mail at other times.  
PACER observes federal holidays. 
 

PACER’S WEBSITES:  

· www.pacer.org (principal site) 

· www.taalliance.org (technical assistance for 
the nation’s 100 parent centers) 

· www.fape.org (info on the Individuals with 
Diabilities Education Act - IDEA) 

· www.c3online.org (Connecting Youth to 
Communities and Careers) 

· www.pacerkidsagainstbullying.org (bullying 
prevention) 

WAIVED TESTING - HOW IT INVOLVES YOU  
 

“Waived testing” is the lowest complexity of testing, of the four levels, with the Clinical 
Laboratory Amendments of 1988 (CLIA ’88).  A “laboratory test” is any activity that 
evaluates any substance removed from a human body and translates that evaluation into a 
test result. 
 

Blood glucose monitoring is one waived testing procedure approved by CGN clinical man-
agement and completed by CGN staff.  All staff working at the home of a client who re-
quires waived testing, or have glucose monitoring on the Physician’s Plan of Treatment 
(PPT), will be oriented to the procedure and the manufacturer’s recommendations for moni-
toring use, including calibration and maintenance. 
 

For clients with glucose monitoring, the clinical record, documentation (DAR notes), and 
glucose monitoring flow sheets are accompanied by reference ranges specific to the physi-
cian’s order or referenced source.  All nurse supervisors, case managers, and the director of 
clinical services will supervise testing.  Competency for the waived testing procedure will 
be completed annually with performance assessments for all applicable staff. 

WHAT IS  A “CONFLICT OF INTEREST?”  
 

A conflict of interest is a situation in which someone in a position of trust has competing profes-
sional or personal interests that can make it difficult to fulfill his or her duties impartially.      
Examples: 
 

1. Policing or self-dealing in which public and private interests collide; 
2. Outside employment in which the interests of one job contradict another; 
3. Family interests in which a spouse, child, or other close relative is employed at a company from which CGN    

purchases goods and services; or 
4. Gifts from friends who also do business with the person receiving the gifts. 
 

All employees are educated about potential situations that could result in behavior that would violate this policy.  Also, 
each employee acknowledges understanding of this information when signing the Work Environment Acknowledg-
ment form annually.  Conflicts of interest are considered to be ethical issues and are addressed and documented by 
Clinical Management staff or the Ethics Committee when they arise.  All situations of existing or potential conflicts of 
interest should be reported immediately for a full investigation.  CGN reviews the relationships of the agency and its 
staff with other care providers, educational institutions, and payers to ensure that those relationships are within the law 
and regulation, and will determine if conflicts of interests arise.  Strict confidentiality will be maintained and situations 
resulting in, or judged to result in, a conflict of interest may be grounds for dismissal for all employees involved. 
 

If you have more questions regarding conflicts of interest, contact clinical management staff or members of the Ethics 
Committee (Maria Dewey, RN, CNP, Chairperson; Kevin O’Malley, CEO; Larraine O’Malley, RN, BSN, COO). 


